Provide.net Letter of Authorization

Thank you for choosing Provide.net for your digital phone service. Number portability allows you to
keep your current number while changing your service provider. Upon receipt of this form, we will start
the transfer process and work with your existing carrier to transfer your number. The porting process
typically can take anywhere from 5 to 20 business days depending on the carrier.

e [f you have distinctive ring, a PIC freeze, or a carrier change restriction, it must be removed
before porting your number.

e If you make changes to features or services with your existing provider it could delay the
process.

e The service address and name on this form must be the same as the records of your current
provider.

e DO NOT call your existing carrier to cancel the service while we are attempting the transfer, or
you will not be able to keep your telephone number (to make sure that your account has been
cancelled, you may contact the carrier five business days after the transfer has completed).

e Provide.net will need a copy of a phone bill or account summary page, dated within 60 days of
today, which includes the number to be transferred and the account holder’s name. You may
send it to support@provide.net or fax it to (734) 480-4780.

First and Last Name:

Number to be transferred: This is a wireless number [ ] Yes [ ] No

Current Carrier:

Street Address:

City: State: ZIP:

Please submit this form as verification that you would like Provide.net to provide telephone service for
the number you listed.

By signing below, | authorize Provide.net LLC or its designated agent to act on my behalf and port the
telephone number listed on this form to Provide.net or its agent. | authorize the release of all necessary
information from my existing telephone carrier to Provide.net. | understand all the fees associated with
this transfer and Provide.net digital phone service. | am authorized to make these changes for this
telephone number.

Signature: Date:



mailto:support@provide.net

